comprehensive medical staff management

supporting a paperless environment

Credentialing Verification & Managed Care Tracking

MIDAS+ Seeker gives you the comprehensive solution you need to establish a paperless cre-
dentials verification system for one or more organizations and to track data for health plans
and managed care organizations.

Credentialing is the process of ensuring that a practitioner has the credentials he or she
claims.This process includes all the activities associated with the primary source verification
of the practitioner’s history and qualifications. With MIDAS+ Seeker, you have the tools to
transform your verification process to paperless. Real-time outbound interfaces give your
organization the option to use Seeker as your primary provider database and interface with
your HIS system and/or the MIDAS+ Care Management system.

From a credentialing standpoint, health plans and managed care organizations must still
track and verify providers'individual qualifications, but they must also maintain records of
providers at practice locations, as well as specific information related to the practice. MIDAS+
Seeker gives health plans and managed care organizations the functionality they need to
track information about the provider and the provider at a practice, as well as practice infor-
mation.

Features and Benefits

«  Each provider’s biographical record can be shared with one or more organization records

and secured by organization
+ Ability to link digital images, such as scanned photos and documents, to provider data
«  Built-in verification URLs for quick access to Internet verification Web sites

+  Ability to track contracts, billing numbers, business liability, patient care specifics,and
many other items

«  Data tracking specific to a provider at a specific practice location, as well as practice-
specific data

«  Batch editing functionality to quickly modify a piece of data, such as license renewal, for
a group of selected providers

«  Automated Worklist (To Do List)
+  Red flag tracking, including tracking of provider responses

«  Organization-specific monitoring fields for tracking proctoring programs, requests for
additional privileges, patient care quality issues, and site visits

+  NPDB/HIPDB querying and database comparison with Office of Inspector General (OIG)
Exclusions/Reinstatements reports

+  User-friendly document generation and document tracking with autopopulation of
verification data based on document receipt dates

+  Automated review of key fields for missing data

«  Standard Reports for expirations and reappointments, system access information, and
many others

+  Dues/Fees Tracking
+  Reappointment profiling with snapshots in time of reviewed Indicator data

“We implemented MIDAS+ Seeker
four years ago and continue to be
amazed at all the great enhance-
ments we are getting. We credential
for four organizations and have
found MIDAS+ Seeker a real efficient
and time saving process. We are
looking forward to being a paper-
free office and know MIDAS+ can
take us there. Our integration of
MIDAS+ Seeker with MIDAS+ Care
Management has made physician
profiling a painless process. Thanks
for giving us the tools we need to
work smarter!”
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