
Care Management improving patient safety and hospital performance
by integrating case, quality, and risk management
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SmarTrack™ Worklists
SmarTrack is a proprietary tool that helps you manage work effi ciently and effectively. With 
SmarTrack, you are able to generate record selection rules using any combination of data 
fi elds to customize your care coordination processes. SmarTrack provides the ability to 
automate existing processes and ensure that critical events are not overlooked. From the 
corporate risk manager to the quality analyst to the case manager, SmarTrack monitors the 
details and automatically produces notifi cations or reminders in the form of worklists when 
user-defi ned rules are met.

Features and Benefi ts

• Manage work effi ciently and effectively

• Customize care coordination through individual rules

• Automate existing processes

• Get notifi cations and reminders in the form of Worklists

• Defi ne rule-based listings of patients and tasks for daily operations and communication 
between staff and management, including instructions for each task

• Benefi t from automatic Worklist follow-up and new patient notifi cation

• Secure Worklists for specifi c user access and restrict functionality so users can access 
data specifi c to patients appearing on their Worklists

• Defi ne Worklist Rule instructions that users can access directly from their Worklists

• Notify staff of high-risk patients prior to or during encounters

• Automatically document referral information onto Worklists of additional staff members

• Identify patients due for review and provide the forum to refer to others

• Identify patients who meet selection criteria for a Focus Study (core measures, etc.)

• Identify patients with selected medical histories and co-morbidities

• Automate referrals, schedule follow-up dates, and trigger worklist reminders

• Identify patients who have a history of falls, complaints, MRSA, VRE, etc. and are 
readmitted

• Build rules to notify users via e-mail when a patient has qualifi ed for their Worklist

“Using the MIDAS+ Risk 
Management module, along with 
SmarTrack Worklists, has allowed 
us to track patients with a history of 
risk related issues. Nursing staff now 
know when a patient with a history 
of falling comes back to any of our 
facilities, and can adjust their care 
program accordingly. As a result our 
patient falls and patient complaints 
have dropped dramatically. We 
couldn’t do that with any other 
product.”

Carondelet
Tucson, Arizona


